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Cultural Comfort Assessment
SARTs can use the following statements to gauge training and technical assistance needs and develop partnerships within specific communities.  
· Victims who speak languages other than English. 
· Victims who speak English with strong foreign accents. 
· Victims who do not take initiative. 
· Victims who agree with everything I say, even if they do not understand or agree with me. 
· Victims who constantly challenge me. 
· Victims who stand too close to me during conversations.
· Victims who stand too far from me during conversations. 
· Victims who fail to acknowledge what I say or show understanding.
· Victims who agree with everything I say but do not follow my advice or instructions. 
· Victims who insist on bringing their entire extended family to appointments. 
· Male support persons who answer questions for female victims. 
· Victims who always ask questions. 
· Victims who never ask questions. 
· Victims who are never on time for appointments. 
· Victims who do not make eye contact. 
· Victims who cannot handle negative feedback. 
· Victims who address conflicts head on. 
· Victims who shy away from conflicts. 
· Victims who speak very softly. 
· Victims who speak very loudly. 
· Victims who giggle and smile at inappropriate times. 
· Victims who use inappropriate humor. 
· Victims who are often silent. 
· Victims who do not answer questions directly. 
· Victims who refuse to discuss the crime.
· Victims whose religious beliefs differ from mine.
· Victims with no formal religious beliefs.
· Victims whose sexual orientation is different from mine.
· Victims whose sexual behaviors differ from mine.
The information is adapted from the Victim Services Network’s VSN Manual, 2000. 
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