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Policy: It is the policy of the Chapel Hill Police Department that all victims of sexual assault be treated with sensitivity and dignity.

I. Duties and Responsibilities

A. Telecommunicator (Orange Central Communications and Base III)

1. The Base III operator does not tell the caller (whether victim or person with the victim) to call 911, but handles the call him/herself.

2. Obtains the name, location of the victim, nature of any injuries, and the time and location of the incident. Obtains suspect information, escape route, mode of travel, and if armed.  

3. Informs the on-duty supervisor. If feasible informs the supervisor by telephone rather than by radio. If using the police radio, does not use the terms rape or sexual assault; instead uses the code 10-82. Gives all suspect information.

4. Stays on the phone with the victim or caller until the officer arrives. Attempts to comfort and calm the victim. Relays additional information from victim to the responding officer.

B. On-Duty Supervisor

1. Assigns the SART officer(s) to respond to the call regardless of the SART officer’s assigned patrol area.

2. Notifies Orange Central Communications of the assignment and serves as command.

3. Supervises the attempt to locate assailant and the securing of the crime scene.

4. After obtaining the initial facts from the SART officer(s), the supervisor ensures that contact is made by the SART officer with an investigator and a crisis counselor. A determination is made regarding the need for immediate response by either unit. If immediate response is needed, the supervisor will make the request. If response is needed afterhours, the supervisor will follow the applicable callback procedures (refer to inv and crisis callback SOPs).
5. If another SART officer is needed to assist the assigned officer, the supervisor may request another SART officer from the same or other platoon.

6. Reviews the SART officer’s Incident/Investigation Report to ensure that the victim’s name, address, and other identifying information are not available to the public. (Refer to the Pubic Information procedures.)
C. Sexual Assault Response Team Officer

1. Responds to the scene as quickly as possible without lights and siren, unless absolutely necessary.

2. Assesses the victim’s injuries and, if needed, requests EMS.

3. Obtains only the following information from the victim:

a. A brief narrative of the assault, explaining that a complete statement will be taken at a later time.

b. Additional assailant description for dispatch to other officers (if the assailant has just left the crime scene).

4. Briefs the supervisor on the initial facts obtained from the victim.  

5. Consults with the Investigator and a crisis counselor to determine if an immediate response by those units is necessary.

6. Secures the crime scene and assists in collecting evidence.

7. Informs the victim that a support person (friend, relative, rape crisis companion, etc.) may accompany her/him to the various agencies, e.g., hospital and police department, if the victim so desires.

8. Gives the victim the following information:

a. The need for medical attention for the victim’s health and protection, and for the gathering of evidence from the victim’s person.

b. There is no cost for immediate medical services.

c. She/he should take a change of clothes to the medical facility because the clothing worn at the time of the assault will be kept as evidence.

d. She/he should not shower, urinate, or drink anything before going for medical attention.

e. The crime scene should not be cleaned.

f. The victim’s name, address, and any other identifying information will not be released to the public or the media. The victim’s age, race, sex, and general location of the assault will be released to the media.

9. Transports or arranges transportation of the victim to UNC Hospital’s Emergency Department or Student Health Services. Full-time University of North Carolina students should be taken to Student Health Services. The officer will arrange for the Orange Communications dispatcher or Base III operator to call the medical facility to alert them of the victim’s arrival.

10. Stays with the victim to serve as a liaison to the investigator and the crisis counselor.

11. Writes an Incident/Investigation Report restricting the victim’s name, address, and other identifying information and citing the location of the crime in general terms (refer to the public information policy). The name, address, and other identifying information concerning victims of sexual assaults, attempted sexual assaults, and crimes of sexual nature are not released to the public.  
12. Gives the victim a victim resource card and the OCA number of the report.
D. Investigator

1. Upon arrival, assumes responsibility for the investigation.

2. Gathers information from the SART officer, the patrol supervisor, and the crisis counselor. Coordinates with all responding units to ensure that all investigative concerns are addressed.

3. Ensures that all information and evidence is obtained from the SART officer before she/he is released from the case.

4. Consults with the crisis counselor regarding needs of the victim and other people associated with the victim.

5. Conducts an investigation in accordance with the wishes of the victim. The investigation should include:

a. Interviewing the victim by conducting an in-depth, videotaped interview, if feasible.

b. If not already done, obtaining written statements from witnesses and the victim.

c. Taking photos and diagramming the crime scene, victim injuries, etc.

d. Coordinating the gathering and storage of evidence from the victim, suspect and crime scene. 

e. Providing information to the victim regarding the next steps in the investigation, arrest, and/or judicial proceedings.

f. Ensuring that the victim has received information on available victim assistance resources.

6. May utilize the assistance of a SART officer for followup information and/or evidence gathering.

7. If the investigation does not result in an arrest, the investigator will notify the victim, either by phone or in person, with an explanation. 

E. Crisis Counselor

1. Upon arrival, meets with the on-scene police personnel and gathers information about the incident, the victim, and significant others.

2. Provides crisis counseling and case management services to the victim and significant others. The crisis counselor will be attentive to the needs of the victim by assisting in the coordination of services, e.g., treatment, investigative, and other resource options.

3. Advocates for the victim during the medical investigation to ensure that a thorough but minimally intrusive examination is accomplished.

4. If the victim desires, contacts a companion from the Orange County Rape Crisis Center. If the victim does not want a companion to be present, gives information on how to contact the Rape Crisis Center, as well as other available resources (SAVAN and victim compensation programs).  

5. If the victim is a UNC student, the Dean of Student Affairs will be contacted, but the victim’s identity will not be given without the victim’s consent. This notification should be accomplished as soon as possible.

6. Provides support to the victim during the investigative interviews and other contacts with the Chapel Hill Police Department.

7. Serves as a liaison between the victim, law enforcement, the district attorney, the Rape Crisis Center, and other resources.

8. Provides followup and case management services to the victim and maintains contact throughout the investigation and prosecution.

II. Evidence Collection

A. Victim

1. Evidence collection is done at a medical facility by medical personnel.

2. If a urine sample is collected due to an allegation or belief that a date rape drug was utilized in the sexual assault, the sample should be collected by medical personnel and be refrigerated and logged in the same manner as evidence kits.

3. Photographs may be taken with the victim’s consent either by an investigator or the SART officer at the direction of the investigator. Photographs are evidence and not attached to the Incident/Investigation Report.

B. Suspect

1. Evidence collection is to be done as recommended by the State Bureau of Investigations Evidence Collection Procedures. Hair, saliva, and blood samples are collected by medical personnel at the University of North Carolina Hospital or the Orange County Health Department. Suspect Evidence Kits (which are stored in the evidence lab) must be taken to the medical facility by an officer.  

2. If the suspect does not give written consent, a non-testimonial or a search warrant must be served on the suspect to obtain blood or evidence samples.

C. Chain of Custody
1. Evidence obtained at a medical facility, out of the presence of a Chapel Hill police officer, will be retained by the medical facility security personnel until retrieved by a Chapel Hill Police Department officer.

2. Evidence kits must be received at the medical facility. Upon receipt of the kit, the receiving officer must sign off on accompanying documents to ensure chain of custody.   

3. Each kit is logged into evidence and the proper paperwork completed.

D. Crime Scene
1. Evidence collected at the crime scene, e.g., clothes, bed sheets, letters, audio tapes, will be marked and documented in the SART officer’s notes as to how, what, and when each item of evidence was collected.

2. Cloth evidence that contains wet or damp stains needing air drying should be placed in individual paper bags.

3. Crime scene evidence (non-refrigerated) will be logged into evidence lockers.

III. Arrest Procedure

Arrest procedures are consistent with all other misdemeanor and felony charges, with the following considerations:

A. When the victim’s physical safety is in jeopardy and the relationship to the offender is brief or nonexistent, the charging officer will use the victim’s first initial and last name, and 828 Airport Road as the victim’s home address on the warrant.  

B. If 828 Airport Road is used as the victim’s address, the investigating officer is responsible for serving subpoenas on the victim. If the investigating officer is not available, the supervisor will assume responsibility for the service.

C. The investigating officer or Crisis Counselor will be responsible for notifying the victim when an arrest is made, if the suspect is in jail, any release conditions if not in jail, and the SAVAN telephone number. If the investigating officer is not available, the supervisor will be responsible for the notification.

D. If an arrest is made for another law enforcement agency, the arresting officer will notify that agency.

IV. Blind Reports

A. A Blind Report is a report of a sexual assault, attempted or completed, in which the victim chooses not to pursue a formal investigation at the time of this report, but wishes to inform law enforcement of the assault and relevant information. Blind report information may come from the victim or a service provider (i.e., rape crisis companion, medical personnel) who may act on behalf of the victim.

B. An Incident/Investigation Report is prepared and the Crime Incident is Rape, Attempted Rape, Sexual Assault, or Attempted Sexual Assault. The OCA # assigned to the Incident Report is also used on the Blind Report form. A detailed narrative of the incident is provided on the Blind Report Form and not on the Incident Report. Information offered on the Incident report is brief and only used for data entry. It is not released to the public. The Sexual Assault Blind Report Form should provide as much detail as given by the victim/caller.  

C. The Incident/Investigation Report is submitted to the Records Division. The Blind Report form is submitted to the domestic violence/sexual assault coordinator of the Crisis Unit. A copy of the Blind Report will be given to an investigations lieutenant. 

D. Blind Reports are logged and maintained in separate files kept by the Crisis Unit and Investigations. Periodically, the information received from the Blind Reports is reviewed and data compared to other cases for similar crime elements, e.g., suspect behaviors/identification, crime locations, and victim characteristics.

E. If the victim agrees to be contacted later, only the crisis counselor and/or investigator will pursue such followup.

F. A Blind Report option is not offered to a minor child victim of sexual violence.

V. Unwanted Sexual Contacts and Crimes of a Sexual Nature

A. The following incidents will be referred to the Crisis Unit and the Incident/Investigation report forwarded to Investigations.

1. Unwanted sexual contact, including touching or grabbing of the breasts and/or buttocks.
2. Crimes of a sexual nature, including peeping, exposure, and obscene phone calls. 

3. The discovery of an intruder in her/his residence.
4. Stalking behaviors and Internet communications that include sexually explicit intent, regardless of the victim-perpetrator relationship. 

B. The Crisis Unit will provide services for the primary and secondary victims of these crimes.  










PAGE  
7

